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"At the time, I was work_
ing for IBM, but I didn't want
to work in corporate Ameri_
ca," Mr. Brazeisaid. ,.I want_
ed to own fty own business."

While the Brazers have a
backgrbund in the arts * Ms.
Brazer owned an interior dec_
orating bupiness, and Mr.
Brazer.worked in Web design'- 

and owned several class-ic
:aT before opening their
Dusrness, they do not work on
the cars.

' Instead, a team of four
veteran professionals in auto
repair and customization han_
dle the work.

"We make sure the person
who is the most knowiedee_
able is doing the work,,, lrtr,
Brazer said. ..... There's no
one who is just OK ar it,_
everyone is excellent."

Prior to srarting in colli

sion work, 'the Brazers
worked with luxury, antique.
vlntage and various sports and
muscle cars, thev said.

. "We're doing high end
luxury, what you. call exotic
or super cars," Mr. Brazer
said. "Right now, we have a
1939 Packard that's valued at
$400,000."

A third business arm _
customization work on mod_
ern ca.rs - grew out of the
Brazers' decision to enter the
magazrne competition. Each
arm of the Brazers' business
inyolves different work and a
di.f{e1enq business approach,
which the couple handles by
treating each part individuai_
ly. Each type of auto work re_
quires different skills, the
Brazers said.

"There's idiosyncrasies
with all those buiinesses,"
Mr. Brazer said. .,We 

run
them like three separate busi_
nesses."

Though they,ve seen seV_
eral successes, the Brazets
said adjusting the auto resto_
ration business did have !a
steep learning curve. While
the Brazers knew cultivatinda
new business during a recFs_
sron would be an added chal-'lenge, Mr. Brazer,s Web cib_
sign background helped thdln
generate restoration requests
online.

. R.reaking out of the tradi_
tronal auto shop busineSs
model presented another chal_
lenge, since they wanted$a
team environment, thev said

"It always comes down to
behaviors," Mr. Brazer said.
"We had ro get rhQm use(to
working in a tedrnrerfvddr-
ment: Usuafly, you'll have a
boss who dictates the work."

"A. lot of people who
come here, we can set thoir
work done in a shoier tirue
because our guys know wllat
!.ley are doing," he added.
"I'm not saying we're perfoit
9ur 1!^l our people who malse
me dll ference."

The people working at tlie
shop and.the- quality-of tf le
work paid off, according.lo
the Brazers. "The guys (wbrk_
lng at the shop) are nor fanii_
lf-, Ogt they've become ir,"
Mr. Brazer said. ,,We could
have our own reality show.".;
To contact the business, viAit
their Web site, www.netcone-
aL torestorations.com, eml-il
r nIo @ netcongautorestoration_
s.com or call 97 3-52i _3 464 t


